
GENERAL FREIGHT RECEIVING PRACTICES TO UNDERSTAND 
 
 
Receiving Schedules 
Most common carriers’ governing rules state that goods may be delivered during “normal 
working hours.” Generally, this would be 8:00AM to 5:00PM, but could vary depending 
on the practice of the community. Arbitrary refusal of freight during normal working hours 
may result in additional charges by the carrier. Examples of items that may be subject 
to additional “freight” charges (also known as accessorial charges’) are: 
 
1. Specifying special delivery hours ($50.00) 
2. Requiring the carrier to deliver on specific equipment ($7.00 cwt - $100.00 min.) 
3. Delayed and/or delaying delivery ($100.00 min.) 
4. Redelivery ($7.00 cwt - $100.00 min.) 
5. Inside delivery ($7.00 cwt - $100.00 min.) 
6. Sorting and/or segregation of goods ($7.00 cwt - $100.00 min.) 
7. Palletization or Re-palletization ($7.00 cwt - $100.00 min.) 
8. Residential delivery ($7.00 cwt - $100.00 min.) 
9. Construction site delivery ($7.00 cwt - $100.00 min.) 
10. COD (8% of total value - $100.00 min.) 
11. Notify charges ($75.00) 
12. Re-consignment charges ($100.00) 
 
Apex Urethane Millwork, will not pay for any “accessorial charges” regardless of 
“terms of sales” shown on invoice. All accessorial charges incurred by Apex 
Urethane Millwork, will be charged back to the customer, at the rates noted above. 
 


